VoxEnable™

VoxEnable™ Manual — 1Tunes

Introduction

Welcome to VoxEnable™, which together with Dragon® NaturallySpeaking®, allows you to
command software applications simply by speaking.

In this manual we will give you help on Getting Started, installing and activating your
VoxEnable™, testing your Dragon and checking your system requirements. We will also look at
the Key Functions and Features of your chosen application and benefit from Hints and Tips,
to help you with the Command List that has been activated for this application.

Complimentary Applications will direct you to the command lists and manuals for the free
applications that have been incorporated into this version of VoxEnable™. Further Help is
available in many different ways so if you want to raise any issues or seek our advice please
choose the method that most appeals.

Thank you for supporting this new and innovative product which we hope will revolutionise the
way you work. Don't forget to bookmark www.voxenable.com and check out all the latest

applications to be voice-enabled as they happen.

Feedback is gratefully appreciated, so please visit our feedback survey at
www.voxenable.com/feedback and share with us your thoughts and ideas. If you have a favourite

application that you think should be Voice Enabled - please let us know, chances are that others
would love it too!

Regards

Getting Started

VoxEnable™

Minimum Specifications

e Dragon®NaturallySpeaking® 9 or above

e Headset microphone (USB preferred for best results)

e  Supported Operating Systems: Windows XP SP2 or higher, 32-bit, Windows Vista™ SP1, 32-bit
¢ DVD-ROM drive (required for installation)

e  Microsoft® Internet Explorer 6 or higher (free download available at www.microsoft.com)

e Labs Sound Blaster® 16 or equivalent sound card supporting 16-bit recording, speakers (required
for playback of recorded speech and text to speech features)
e A web connection is required for activation

Dragon® NaturallySpeaking® 10
Minimum Specifications

e CPU: Intel® Pentium4® or later or AMD Athlon 64 1 GHz or later. (SSE2 Instruction set required).
e Memory: 512 MB RAM (1 GB RAM for Windows Vista™)
e Free hard disk space: 1 GB (2 GB for localized non-English versions)
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e L2 Cache: 512 KB

e  Supported Operating Systems: Windows Server 2000, Windows Server 2003, Windows XP SP2 or
higher, 32-bit, Windows 2000 SP4 or higher, Windows Vista™ or Windows Vista™ SP1, 32-bit

e DVD-ROM drive (required for installation)

e Microsoft® Internet Explorer 6 or higher (free download available at www.microsoft.com)

e  Nuance-approved noise-cancelling headset microphone (included), Creative®

e Labs Sound Blaster® 16 or equivalent sound card supporting 16-bit recording, speakers (required
for playback of recorded speech and text to speech features)

e  For Bluetooth wireless microphone support, please visit support.nuance.com/compatibility

e A web connection is required for activation

e  During the install process the software checks to make sure your system meets these minimum
requirements. If you do not meet the requirements, the software will not be installed.

iTunes
Minimum Specifications

e A PC with a 1GHz Intel or AMD processor

e  Screen resolution of 1024x768 or greater

e Playing videos purchased on the iTunes Store requires an Intel Pentium D or faster processor

e Playing HD-quality videos purchased on the iTunes Store requires a 2.0GHz Intel Core 2 Duo or
faster processor

e 512MB of RAM; 1GB is required to play HD-quality videos

e A DirectX 9.0-compatible video card with 32MB of video RAM; 64MB recommended

e A QuickTime-compatible audio card

e Abroadband Internet connection to use the iTunes Store

e  An iTunes-compatible CD or DVD recorder to create audio CDs, MP3 CDs, or back-up CDs or DVDs

e  Windows® XP Service Pack 2 or later, or 32-bit editions of Windows Vista™

e  64-bit editions of Windows Vista™ or later require the iTunes 8 64-bit installer

e  QuickTime 7.5.5 or later is required (included)

e  200MB of available disk space

e Screen reader support requires Window-Eyes 7.0 or later; for information about accessibility in
iTunes, visit www.apple.com/accessibility

Before you begin to install VoxEnable™, you must ensure that you have a working version of
Dragon® NaturallySpeaking® 9 or above installed on your computer.

If you would like to install the latest updates for VoxEnable™ please right click on VoxEnable™
icon in the system tray (bottom right of screen), choose Supported Applications, and then click
on Update.

1. In order to begin downloading VoxEnable™, Click

: . . . Opening VoxEnable.msi
Run in Internet Explorer or Save File in Mozilla e

i

. You have chosen to open
Firefox. ’
i3 VoxEnable.msi

which is a: Windows Installer Package
from: http://www.voxenable.com

Would you like to save this file?

| Cancel
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2. This step is applicable only when saving the file. When cc“ "“"‘ S
VoxEnable™ has finished downloading, Double Click on I(;LJ ,:f:m.
the file to begin installation.
Gler Lt
3. This genuine installation file will not contain any harmful files. T )

Click OK followed by Run to continue installation.

Open Executable Fe? e

VosEnable.mal” is an executable file. Executable files may contan vinuses or other malicious cede
that could harm your computer. Use cautson when cpenng thes file. Are you sure you want to
launch “Venable ms?

Don't ask me thet again

ok | | Concel

The publisher could not be verified. Are you sure you want to
run this software?

=] Name: C:\Users\Ria\Downloads\VoxEnable.msi
Publisher: Unknown Publisher
Type: Windows Installer Package
From: C:\Users\Ria\Downloads\VoxEnable.msi

[ mm | [ cace
V| Aways ask before opening this file

P 1 This file does not have a valid digital signature that verifies its
0 publisher. You should only run software from publishers you trust
How can | decide what software to nun?

4. Click Next to continue installation, and follow the onscreen instructions where you will be

asked to choose a location for the setup file.

Click Next to continue or Cancel to exit the Setup Wizard.

Start Menu.

[ cancel ]

1) VosEnabl sctup =) 5. At this stage you may be asked to 'Cancel' or 'Allow'
T — this installation to continue as a security measure of User
Wizard :
o Account Controls, Choose Allow in order to complete
The Setup Wizard will install VoxEnable on your computer, Setup M

6. When setup has completed, Click Finish. You will
then be able to begin using VoxEnable™ after starting
the program, usually found under the Programs tab of the

Please note you must ensure that Dragon® NaturallySpeaking® is running with a user profile

loaded before starting VoxEnable™.
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1. In order to begin downloading VoxEnable™, Click Run.

File Download - Security Warning 29% of YoxEnable.msi from www.voxenable.... E] 0 @

®

VYoxEnable.msi from www. voxenable.com

Do you want to run or save this file?

Fﬁl Name: VYoxEnable,msi
¥ Type: Windows Installer Package, 930KB

From:  www,voxenable.com

Estimated time left 12 sec (270KB of 930KB copied)
l flun | [ Save J [ Cancel J Download to: Temporary Folder
Transfer rate: 51,4KB/Sec

[ Close this dislog box when download completes

‘While files from the Intemet can be useful, this file type can

| |
a‘ potentially harm your computer. |f you da not trust the source, do not
s tun of save this software. What's the risk?

-

Internet Explorer - Security Warning E}
2. This genuine installation file will not contain The Dublicher could 0t be verdled: Are yous sure yoa wank b run s
. . . . . software?
any harmful files. Click Run to continue installation. LT
R (04 | ™

Publisher: Unknown Publisher

Run | Don't Run

This file does not have a valid digital signature that verifies its publisher, You
should only run software from publishers you trust, How can I decide what
software to run?

3. Click Next to continue installation, and follow the onscreen instructions
where you will be asked to choose a location for the setup file.

1& VoxEnable Setup X

4. When setup has completed, Click Finish. You will
Welcome to VoxEnable Setup . . .
Wizard then be able to begin using VoxEnable™ after starting
the program, usually found under the Programs tab of

The Setup Wizard will install VoxEnable on your computer,

Click Next to cantinue or Cancel ta exit the Setup Wizard. the Start Menu.

Please note you must ensure that Dragon®
NaturallySpeaking® is running with a user profile
loaded before starting VoxEnable™,

In order to use VoxEnable™, you will need to have Dragon® NaturallySpeaking® 9 or above
installed and working on your computer. In order to check your connection, you can right click on
the VoxEnable™ Icon in the system tray (bottom right of screen), and choose ‘Check Dragon
Connection'.

If working correctly, the pop-up box will confirm your connection is OK.
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If you are not properly connected, first exit VoxEnable™, then restart Dragon®
NaturallySpeaking®. You will then need to restart VoxEnable™. If the problem persists please
check our FAQs, consult our forum, or send us an e-mail via the contact page on our website.

To activate application command sets for
VoxEnable™ you right click on the
VoxEnable™ Icon in the system tray
(bottom right of screen), and choose
Supported Applications.

This screen will show you the voice enabled
applications available to use. Click
Activate on the application you wish to
utilise, and enter your license number when
prompted. You should have received your
license number in an order confirmation
email or will be supplied by your reseller.

VoxEnable™ Manual — 1iTunes Version 1.0
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Applications

Motepad hittp: A, vosenable. camn

hittp: e vomenable. com

http: #fviw, vorenable. com

enabled
ind i anager 8
Adobe Reader v9.1 enabled

enabled

‘windows Live Meszenger 8.1 hittp: £ fvivn. vomenable. com

enabled http: #fviw, vorenable. com

http: /v, voenable. com

Outlook Express

Inzpiration

Update YoxEnable ta show the latest applications that have been
voice enabled. This update will alzo download oxE nable updates
for applications that you already have voice enabled with
WoxEnable [TH).
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Key Functions and Features
iTunes
iTunes is a free application for Mac and PC. It plays all your digital

music and video. It syncs content to your iPod, iPhone, and Apple TV.
And it's a store that lets you add to your collection 24/7.

What’s on iTunes?
One-stop entertainment.

Music, films, TV programmes, applications, podcasts, audiobooks,
university lectures and more. Download and enjoy all of them with
iTunes.

Faster. Smarter. More entertaining.

Speed improvements
iTunes gets a speed boost. Now when it comes to loading large libraries, browsing the iTunes
Store, and syncing your devices, iTunes responds faster than before.

Autofill any iPod
Now the convenience of Autofill works with any iPod. Let iTunes choose what songs fill your
pocket and enjoy your music at random.

Import as iTunes Plus
Automatically import music from your CDs as higher quality, 256-Kbps iTunes Plus files.

Enhanced Accessibility

iTunes 8 is now screen reader friendly on both Mac and PC. Manage your
iTunes library using VoiceOver in Mac OS X Leopard or Window-Eyes for
Windows XP and Windows Vista. Or use your screen reader to purchase or

download content from the iTunes Store — including iTunes U.
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Command List for iTunes

Voice Command

Description

New Playlist

Use For New Playlist
New Playlist Folder
New Smart Playlist
Edit Smart Playlist
Close Window

Add File To Library
Add Folder To Library
Back Up Library
Consolidate Library
Export Library

Burn Playlist To Disc
Import Playlist
Export Playlist

Get Info

No Rating

Rate One Star

Rate Two Stars

Rate Three Stars
Rate Four Stars

Rate Five Stars
Show In Windows Explorer
Show Duplicates
Synchronize Ipod
Transfer Purchases From Ipod
Page Setup

Print

Exit | Tunes

Undo

Cut

Copy

Paste

Delete

Select All

Select None
Customise Preferences
View As List

View As Grid

View As Cover Flow
View Options

Show Current Song
Toggle Browser

New Playlist

New Playlist From Selection
New Playlist Folder
New Smart Playlist

Edit Smart Playlist
Close Window

Add File To Library

Add Folder To Library
Back Library Up To Disc
Consolidate Library
Export Library

Burn Playlist To Disc
Import Playlist

Export Playlist

Get Info

No Rating

Rate As One Star

Rate As Two Stars

Rate As Three Stars
Rate As Four Stars
Rate As-ive Stars

Show In Windows Explorer
Show Duplicates

Sync Ipod

Transfer Purchases From Ipod

Customise Page Setup
Print

Exit Itunes

Undo

Cut

Copy

Paste

Delete

Select All

Select None
Customise Preferences
View Songs As List
View Songs In Grid
View Songs As Covelow
View Options

Show Current Song
Toggle Browser
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Voice Command

Description

Toggle Genius Sidebar
Toggle Artwork Column
Show Equaliser
Toggle Mini Player
Half Video Size

Actual Video Size
Double Video Size

Fit Video To Screen

| Tunes Visualiser
Classic Visualiser
Visualiser Options
Show Visualiser

Full Screen

Play

Next Song

Previous Song

Next Chapter
Previous Chapter
Shuffle Off

Shuffle Songs

Shuffle Albums
Shuffle Groupings
Repeat Off

Repeat All

Repeat Song

Eject Disc

Back Page

Forward Page

| Tunes Store Home

| Tunes Store Search
Toggle Genius

Update Genius

Create An | Mix
Authorize Computer
Deauthorize Computer
Sign Out Of Account
View My Account
Check For Downloads
Open Audio Stream
Subscribe To Podcast
Create Apple TV Version
Create AAC Version
Get Album Artwork
Get CD Track Names
Submit CD Track Names

Toggle Genius Sidebar
Toggle Artwork Column
Show Equaliser

Toggle BetweeMini Player And Normal View

Half Video Size
Actual Video Size
Double Video Size

Fit Video To Screen
Itunes Visualiser
Classic Visualiser
Visualiser Options
Show Visualiser

View Full Screen

Play

Next Song

Previous Song

Next Chapter
Previous Chapter
Shuffle Off

Shuffle Songs

Shuffle Albums
Shuffle Groupings
Repeat Off

Repeat All

Repeat One Song
Eject Disc

Go Back A Page

Go Forward A Page
Itunes Store Home
Itunes Store Search
Toggle Genius
Update Genius
Create An iMix
Authorize Computer
Deauthorize Computer
Sign Out Of Account
View My Account
Check For Available Downloads
Open Audio Stream
Subscribe To Podcast
Create Apple TV Version
Create AAC Version
Get Album Artwork
Get CD Track Names
Submit CD Track Names
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Voice Command

Description

Join CD Tracks

Deauthorize Audible Account
Help Me

Keyboard Shortcuts

Launch Hot Tips

Ipod Help

| Phone Help

Apple TV Help

Apple Support

Shop For Products

Provide Feedback

Check For Updates

Run Diagnostics

About | Tunes

Play Selected

Refresh Radio

Refresh | Tunes DJ

Check For Podcast Episodes
Focus Search

Join CD Tracks
Deauthorize Audible Account
Launchitunes Help
Keyboard Shortcuts

Itunes Hot Tips

Ipod Help

iPhone Help

Apple TV Help

Apple Service And Support
Shop For Itunes Products
Provide Itunes Feedback
Check For Updates

Run Diagnostics

About Itunes

Play Selected

Refresh Radio

Refresh | Tunes DJ

Check For New Podcast Episodes

Focus Search Box

VoxEnable™ Manual — 1iTunes Version 1.0
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Command List for iTunes in Alphabetical Order

Voice Command
About | Tunes

Actual Video Size

Add File To Library
Add Folder To Library
Apple Support

Apple TV Help
Authorize Computer
Back Page

Back Up Library

Burn Playlist To Disc
Check For Downloads
Check For Podcast Episodes
Check For Updates
Classic Visualiser

Close Window
Consolidate Library
Copy

Create AAC Version
Create An | Mix

Create Apple TV Version
Customise Preferences
Cut

Deauthorize Audible Account
Deauthorize Computer
Delete

Double Video Size

Edit Smart Playlist
Eject Disc

Exit | Tunes

Export Library

Export Playlist

Fit Video To Screen
Focus Search

Forward Page

Full Screen

Get Album Artwork
Get CD Track Names
Get Info

Half Video Size

Help Me

| Phone Help

| Tunes Store Home

Description

About Itunes

Actual Video Size

Add File To Library

Add Folder To Library
Apple Service And Support
Apple TV Help

Authorize Computer

Go Back A Page

Back Library Up To Disc
Burn Playlist To Disc
Check For Available Downloads
Check For New Podcast Episodes
Check For Updates
Classic Visualiser

Close Window
Consolidate Library
Copy

Create AAC Version
Create An iMix

Create Apple TV Version
Customise Preferences
Cut

Deauthorize Audible Account
Deauthorize Computer
Delete

Double Video Size

Edit Smart Playlist

Eject Disc

Exit Itunes

Export Library

Export Playlist

Fit Video To Screen
Focus Search Box

Go Forward A Page
View Full Screen

Get Album Artwork

Get CD TracdKames

Get Info

Half Video Size

Launch Itunes Help
iPhone Help

ltunes Store Home
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Voice Command
| Tunes Store Search
| Tunes Visualiser
Import Playlist

Ipod Help

Join CD Tracks
Keyboard Shortcuts
Launch Hot Tips
New Playlist

New Playlist Folder
New Smart Playlist
Next Chapter

Next Song

No Rating

Open Audio Stream
Page Setup

Paste

Play

Play Selected
Previous Chapter
Previous Song

Print

Provide Feedback
Rate Five Stars
Rate Four Stars
Rate One Star

Rate Three Stars
Rate Two Stars
Refresh | Tunes DJ
Refresh Radio
Repeat All

Repeat Off

Repeat Song

Run Diagnostics
Select All

Select None

Shop For Products
Show Current Song
Show Duplicates
Show Equaliser
Show In Windows Explorer
Show Visualiser
Shuffle Albums
Shuffle Groupings
Shuffle Off

Shuffle Songs

Description
Itunes Store Search
Itunes Visualiser
Import Playlist

Ipod Help

Join CD Tracks
Keyboard Shortcuts
Itunes Hot Tips

New Playlist

New Playlist Folder
New Smart Playlist
Next Chapter

Next Song

No Rating

Open Audio Stream
Customise Page Setup
Paste

Play

Play Selected
Previous Chapter
Previous Song

Print

Provide Itunes Feedback
Rate As Five Stars
Rate As Four Stars
Rate As One Star
Rate As Three Stars
Rate As Two Stars
Refresh | Tunes DJ
Refresh Radio
Repeat All

Repeat Off

Repeat One Song
Run Diagnostics
Select All

Select None

Shop For Itunes Products
ShowCurrent Song
Show Duplicates
Show Equaliser
Show In Windows Explorer
Show Visualiser
Shuffle Albums
Shuffle Groupings
Shuffle Off

Shuffle Songs
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Voice Command
Sign Out Of Account
Submit CD Track Names
Subscribe To Podcast
Synchronize Ipod
Toggle Artwork Column
Toggle Browser

Toggle Genius

Toggle Genius Sidebar
Toggle Mini Player

Transfer Purchases From Ipod

Undo

Update Genius

Use For New Playlist
View As Cover Flow
View As Grid

View As List

View My Account
View Options
Visualiser Options

Description

Sign Out Of Account

Submit CD Track Names
Subscribe To Podcast

Sync Ipod

Toggle Artwork Column
ToggleBrowser

Toggle Genius

Toggle Genius Sidebar
Toggle Between Mini Player And Normal View
Transfer Purchases From Ipod
Undo

Update Genius

New Playlist From Selection
View Songs As Cover Flow
View Songs In Grid

View Songs As List

View My Account

View Options

Visualiser Options
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Command List for ITunes in Menu Order

Voice Command

New Playlist

Use For New Playlist
New Playlist Folder
New Smart Playlist
Edit Smart Playlist
Close Window

Add File To Library
Add Folder To Library
Back Up Library
Consolidate Library
Export Library

Burn Playlist To Disc
Import Playlist
Export Playlist

Get Info

No Rating

Rate One Star

Rate Two Stars

Rate Three Stars
Rate Four Stars

Rate Five Stars

Show In Windows Explorer
Show Duplicates
Synchronize Ipod
Transfer Purchases From Ipod
Page Setup

Print

Exit | Tunes

Undo

Cut

Copy

Paste

Delete

Select All

Select None
Customise Preferences

View As List
View As Grid

Description

FILE

New Playlist

New Playlist From Selection
New Playlist Folder

New SmarPlaylist

Edit Smart Playlist

Close Window

Add File To Library

Add Folder To Library
Back Library Up To Disc
Consolidate Library

Export Library

Burn Playlist To Disc
Import Playlist

Export Playlist

Get Info

No Rating

Rate As One Star

Rate As Two Stars

Rate As Three Stars

Rate As Four Stars

Rate As Five Stars

Show In Windows Explorer
Show Duplicates

Sync Ipod
TransferPurchases From Ipod
Customise Page Setup
Print

Exit Itunes

EDIT
Undo
Cut
Copy
Paste
Delete
Select All
Select None
Customise Preferences

VIEW

View Songs As List
View Songs In Grid
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Voice Command
View As Cover Flow
View Options

Show Current Song
Toggle Browser

Toggle Genius Sidebar
Toggle Artwork Column
Show Equaliser

Toggle Mini Player
Half Video Size

Actual Video Size
Double Video Size

Fit Video To Screen

| Tunes Visualiser
Classic Visualiser
Visualiser Options
Show Visualiser

Full Screen

Play

Next Song
Previous Song
Next Chapter
Previous Chapter
Shuffle Off
Shuffle Songs
Shuffle Albums
Shuffle Groupings
Repeat Off
Repeat All
Repeat Song
Eject Disc

Back Page

Forward Page

| Tunes Store Home

| Tunes Store Search
Toggle Genius
Update Genius
Create An | Mix
Authorize Computer
Deauthorize Computer
Sign Out Of Account
View My Account
Check For Downloads

Description

View Songs As Cover Flow
View Options

Show Current Song

Toggle Browser

Toggle Genius Sidebar
Toggle Artwork Column
Show Equaliser

Toggle Between Mini Player And Normal View
Half Video Size

Actual Video Size

Double Video Size

Fit Video To Screen

Itunes Visualiser

Classic Visualiser
Visualiser Options

Show Visualiser

View Full Screen

CONTROLS
Play

Next Song
Previous Song
Next Chapter
Previous Chapter
Shuffle Off
Shuffle Songs
Shuffle Albums
Shuffle Groupings
Repeat Off
RepeatAll

Repeat One Song
Eject Disc

STORE
Go Back A Page
Go Forward A Page
ltunes Store Home
Itunes Store Search
Toggle Genius
UpdateGenius
Create An iMix
Authorize Computer
Deauthorize Computer
Sign Out Of Account
View My Account
Check For Available Downloads

ADVANCED
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Voice Command

Open Audio Stream
Subscribe To Podcast

Create Apple TV Version
Create AAC Version

Get Album Artwork

Get CD Track Names

Submit CD Track Names

Join CD Tracks

Deauthorize Audible Account

Help Me

Keyboard Shortcuts
Launch Hot Tips
Ipod Help

| Phone Help
Apple TV Help
Apple Support
Shop For Products
Provide Feedback
Check For Updates
Run Diagnostics
About | Tunes

Play Selected

Refresh Radio

Refresh | Tunes DJ

Check For Podcast Episodes
Focus Search

Description

Open Audio Stream
Subscribe To Podcast
Create Apple TV Version
Create AAC Version

Get Album Artwork

Get CD Track Names
Submit CD Track Names
Join CD Tracks

Deauthorize Audible Account

HELP

Launch Itunes Help
Keyboard Shortcuts
Itunes Hot Tips

Ipod Help

iPhone Help

Apple TV Help

Apple Service And Support
Shop For Itunes Products
Provide Itunes Feedback
Check For Updates

Run Diagnostics

About Itunes

OTHER
Play Selected
Refresh Radio
Refresh | Tunes DJ

Check For New Podcast Episodes

Focus Search Box
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Complimentary Applications

Visit www.voxenable.com to view the current list of complimentary applications which have been

voice-enabled by VoxEnable™.,

Further Help

If you require any further help which is not present in this manual please consult our FAQs by
visiting www.voxenable.com/faq.

Visit our forum to discuss your experiences and issues with other VoxEnable™ users, by visiting
www.voxenable.com/forum.

To discover Hints and Tips bookmark the VoxEnable™ Blog and learn how to make the most of
your applications through voice enabling. Visit www.voxenable.com/blog.

Live Chat is now available from www.voxenable.com - talk with one of our trained advisors about

this innovative new product and resolve issues instantly.

If you have any questions regarding VoxEnable™ or commands within the applications please e-
malil us at support@voxenable.com.

Warranties/Disclaimers

As part of our service, we agree to provide you with information and other services that we may
decide to offer, subject to the terms of this agreement. Upon notice published through the service,
we may modify this agreement at any time. You agree and continue to agree to use our services
in a manner consistent with all applicable laws and regulations and in accordance with the terms
and conditions set out in the policies and guidelines outlined below. Please note that you will be
referred to as 'customer' in this agreement.

By using the service, you agree that you will not attempt to undermine the integrity of this web
site.

Customer agrees that use of the service is entirely at customer's own risk. Services are provided
'as is,' without warranty of any kind, either express or implied, including without limitation any
warranty for information, services, uninterrupted access, or products provided through or in
connection with the service, including without limitation the software licensed to the customer
and the results obtained through the service. Specifically, we disclaim any and all warranties,
including without limitation: 1) any warranties concerning the availability, accuracy or content of
information, products or services; and 2) any warranties of title or warranties of merchantability
or fitness for a particular purpose.

This disclaimer of liability applies to any damages or injury caused by any failure of
performance, error, omission, interruption, deletion, defect, delay in operation or transmission,
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computer virus, communication line failure, theft or destruction or unauthorized access to,
alteration of, or use of record, whether for breach of contract, tortious behaviour, negligence, or
under any other cause of action. Customer specifically acknowledges the service is not liable for
the defamatory, offensive or illegal conduct of other customers or third-parties and that the risk
of injury from the foregoing rests entirely with customer.

Neither the service nor any of its agents, affiliates or content providers shall be liable for any
direct, indirect, incidental, special or consequential damages arising out of use of the service or
inability to gain access to or use the service or out of any breach of any warranty. Customer
hereby acknowledges that the provisions of this section shall apply to all content on the service.

All trademarks appearing on the service are trademarks of their respective owners.
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